July 24, 2008

ELEVATORS

Dear Residents,

As you are all aware that in the public areas we have been gradually improving our
facilities to be customized to your satisfaction. Upgrading elevators was one of improving
activities we had to implement for your comfort and safety. Therefore, please be advised
of these following guidance:

FLOOR CABIN CALLER:
When you are going to elevate yourself to a certain floor, please push the correct button
gently and avoid pushing both buttons of up and down.

CABIN OPERATING PANEL.:
When you are in the cabin already, please push the destination floor button gently and
correctly.

ELEVATOR BEHAVIOUR:

For your own safety and security, we installed a hidden camera to be managed by our
Security Guard for 24 hours. Unfortunately, as captured by our camera, we regretfully to
inform that a person has been continuously damaging the upgraded cabin. Therefore,
kindly avoid this misbehave for all safety and esthetic purposes; otherwise, we will stop
this action officially.

We would very much appreciate for your kind understanding and supports; we remain
reiterating our gratitude and assuring you of our commitment to offer you the best
service.

The RESIDENCE
Management



